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FINDINGS 



Which of the following activities best describes your 

business? 
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Agriculture, forestry, fishing,

Manufacturing

Construction, building

Wholesale, retail, motor trade

Catering, accommodation

Transport, communication

Community or personal service

Finance, insurance, property, security or business services



Employment Patterns 

  Male Female Total 

Full time 790 436 1226 

Part time 139 65 204 

Casual / contractor 119 30 149 

TOTAL  1048 531 1579 



Future Skills Requirements  
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Clerical skills

Word processing skills

Data entry skills

Spreadsheet skills

Financial management skills

Interpersonal skills

Negotiation skills

Public relations skills

Research skills

Strategic skills

Engineering skills

Business management skills

Design/graphic skills

Marketing skills

Customer service skills

Technical skills

Trade skills

Other



Advantages of being located in Philippi East 
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Local customer loyalty

Quality and supply of local labour

Employee housing available

Positive local image

Low crime rate

Close to key suppliers

Reliable transport & freight

Close to markets

Quality of life locally

Communication networks

Reliable local support/services

Central location

Availability of infrastructure

Cost of land

Availability of land

Low rent

Other (please explain)

No response



Disadvantages of being located in Philippi East 
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Time/distance from markets

Time/distance from suppliers

Transport costs

Negative image of the area

Quality of infrastructure

Crime rate

Shortage of skilled labour

Road networks

Communication costs

Lack of local support

Poor service of local businesses

Slow growth of local market

Small size of local market

Lack of employee housing

Lack of support by Municipality

Planning restrictions

Lack of parking space

Cost of rates & services

No local business association

Other



Future Plans 
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Constraints to Expansion 
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Availability of finance

Limited product range

Market share is too small

Franchise restrictions

Lack of skilled employees

Achieving quality standards

Uncertain of customer loyalty

Commodity prices

Small size of local market

Lack of space

Too much competition

Too few customers

National government policy and regulation

Provincial government policy and regulation

Local government policy and regulation

Local government services

Other



Do you experience problems with any of the following 

spheres of government ? 

Yes

No
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Philippi East Business Retention and Expansion 

Programme 

RECOMMENDATIONS 



Safety and Security 

• Action 1.1 – Map safety and security forums and 

structures 

 

• Action 1.2 – Investigate a hot spot map  

 

• Action 1.3 – Investigate scope for safety and 

security hub  

 

• Task Team Champion: Thomas Swana 

 



Visible policing of bylaws and other legislation 

• Action 2.1. – Identify the most offensive by-law 

violations (5) including traffic 

 

• Action 2.2 – Develop problem statements for each 

priority violations 

 

• Action 2.3 – Decide on a way forward based on the 

problem statement 

 

• Task Team Champion: Ken Newton 

 



Service delivery by the municipality 

• Action 3.1 – Engagement with the City of Cape 

Town’s area co-ordinating team for Philippi  

– Routine maintenance of stormwater drainage 

(areas prone to flooding identified beforehand) 

– Map of potholes (areas with the most dangerous 

potholes identified beforehand) 

– Deal with issue of refuse removal (firms who do 

not receive this service identified beforehand) 

 

• Task Team Champion: Jose Fernandes 
 



Improvement of existing road infrastructure 

• Action 4.1 – Discussion and input into Infrastructure 

Demand Analysis terms of reference 

 

• Action 4.2 – Engagement with Transport for Cape 

Town 

 

• Task Team Champion: Adnaan Mobara 
 



Philippi East Business Retention and Expansion 

Programme 

 



She said: "The wise woman has been trying to teach us that any really 
important knowledge is already here in our village - in our culture, in our 
traditions, and, most importantly, in our relationships with each other." 
She said: "We already know. The only thing we lack is the confidence to 
believe that we know."  



Thank You 


